AITHZH METABIBAZHZ 2YNAEZHZ

vodafone

O véog ouvdpountis Ba mpémel va dnAwael Ta atoixeia Tou kai atnv F-824 "Xprion Mpoowmikwv AsSouévwy Zuvdpountn™ kabwgs kai atnv oxerikn YmevOuvn AfjAwon mpog v EETT

ZTOIXEIA NEAATH NOY METABIBAZEI THN/TIZ ZYNAEZEIZ

Ovoparemwvupo Zuvdpountr / Nopipou EktrpocwTrou:

AAT / AiaBarnpiou Zuvdpountr| / Nopipou ExtrpoowTrou:

Emrwvupia ETaipeiag (agopd eraipikous ouvdpountés):

ADM :

Matpwyvupo ZuvdpounTri/Nopipou Extrpoawrou:

Ap1Budg MnTpwou ZuvdpounTr:

ZTOIXEIA ZYNAPOMHTH MOY AMOAEXETAI THN/TIZ ZYNAEZEIZ

U

PDYZIKO NPOZQMNO

U

NOMIKO NPOzQMNO

Ovoparemwvupo Zuvdpountr / Nopipou EktrpocwTrou:

Marpwvupo Zuvdpountr / Nopipou EKTrpoowtTou:

Emrwvupia Etaipeiag: (agpopd eraipikous auvdpountés ) AAT / AiaBarnpiou / dAAou eyypapou (emi arrodamiv) ;| AGM:
036¢: ‘Aplepégi
T.K. MoAn: TnAépwvo:
ApIBudg ouvdeong : ApiBudg ouvdeong : ApiBudg ouvdeong : ApiBudg ouvdeong :
B9, B9, 69, B9
MeTaBiBageTal o€ : MetaBiBageTal o€ : MetaBiBadeTal o€ : MetaBiBadeTal o€ :
ZYMBOAAIO KAPTOKINHTO ZYMBOAAIO KAPTOKINHTO ZYMBOAAIO KAPTOKINHTO ZYMBOAAIO KAPTOKINHTO

MAHPO®OPIEZ KAl OPOI YAOIMNOIHZHZ TOY AITHMATOZ METABIBAZHZ

O1 avwTépw oUPBAAAGHEVOI TUHPWVOUV aTTé KOoIVOU 0TV HETARiBacn TNG/TwV TTapatmavw oUvSeong/cuvBEéoewy ammd Tov TTpWTo (METaBIBAdovTa) TTpog Tov SeUTEPO (aTTODEKTN), KABWS Kal OTIG
TTOPAKATW TTPOUTTOBETEIG:

1. H diekTmepaiwan Tou TTapovTog QITAPATOG, UTTOKETal oTnv £€ykpion Tng Vodafone — Panafon AEET kai 6a TrpaypaTotroin®ei utré Tov 6po Tng UTToypaeng, atro Tov petafiBddovra kai Tov
ATTOBEKTN, TWV OXETIKWVY EYYPAPWY TTOU ATTAITOUVTAI OTTd TO VOUO (UTTEUBUVEG SNAWOEIG, SHAWON OTOIXKEIWY VEWY CUVBPOUNTWY Kal XPNOTWY, KABWG Kal TNG aitnong ouvdpoung)- O1
oupBaAAdpevol Ba evnuepwBoUV yia TNV e¢EAIEN UAOTTOINGNG TOU QITAPATOG, OTTG TO TUAMA e§UTINPETNONG TreAaTwy TnG Vodafone — Panafon AEET ri/kal péow Tou anpeiou TTWANGNG OTO OTT0I0
utéBaMAav To aitnua.

2. Z10 diGoTnUa TTou Ba pedoAaPrioel HETAGU TNG UTTOROANG TOU TTAPGVTOG aITATog YETARiBaong Kai Tng UAOTTOINGCTG Tou, KABWG Kal TNV TTEPITITWAON TTou dev TTANPOoUVTal oI TIPOUTTOBETEIG
UAOTTOINONG TOU AITAPATOG, Ol TUVOETEIG TIAPAHEVOUV OTNV KUPIOTNTA Tou pETABIBGovTa o oTToiog Ba e§akoAouBroel va TIHoAoYEiTal KaTd Tov auviiBn xpovo (unviaia) kai TPOTIOo Kal va gival
UTTOXPEOG EEOPANCNG VIO TNV XPION TWV UTINPETIWV Kal KABe GAANG UTTOXPEWONG TTOU ATTOPPEE! OTTO TNV OIKEI AiTNOTN GUVOPOUNG.

3. MNa TNV uAoTTOINGN TOU TTAPAVTOG AITAPATOG, Ba TTPETTEN Va £§0@ANBOUV ApETa o1 TUXOV ANgITTPOBECHES OPEIAEG Kal pn AngITTpOBecueg Tou PeTaBiBadovTa TTpog TNV

Vodafone — Panafon AEET.

4. Av dev £xel Angel n Sidpkeia cupBoAaiou (12pnvn, 18unvn, 24pnvn) amé TNy apxikfi ocuvdeon f/kal TNV TEAEUTAIO avavEéwan oUVOPOUNG Hiag fi TIEPITOOTEPWY €K TWV PETABIBAOHEVWY
ouvdéoewv aupBoAaiou, To TTOOG TNG AVATIOORETTNG ETIBOTNONG, £’ OOOV UTTAPXEI, Ba HETAPEPOET OTOV OTTOBEKTN, EKTOG AV O HETABIBAlWY KaTaBdAel To avwTépw Toad otnv Vodafone —
Panafon AEET, pe xpéwan oTo Aoyapiaopo Tou.

5. Av o petaBiBadwv ouvdpopnTrg cupBoAaiou SikalouTal EmMSOTNON YIO AVAVEWGT CUVOPOUNG Kal Bev EXEl KAVEI XPAON QUTHG, TO TTOCO QUTO PTTOPET VA TO XPOIUOTIOINCE O

ATTOOEKTNG TWV CUVOECEWY AUTWV.

|6 _H Le10RiRaan vaedveran Réael 1o iaviovTac TuakatadAvan

ITOIXEIA NAHPQMHE (Ap.Amé6eiéng - MnTpdio - Moa6 - Huepounvia)

O petaBiBalwv Tn ouvdeon
ATrodéxopal TIg avwTépw TTPoUTTOBEéDEIG

U
U

* ATrodéxopal va kataBaAAw Tnv agia Tng avatmdéoBeoTng emdOTNONG TWV
ouvdEéoEwY TTOU PETARIBACW, TTOCOU. .............. €

OvopaTtemwvupo - YTroypagr / Z@payida

O a1mod£KTNG TNG oUVdEDNGg
Atrodéxopal TIg avwTépw TTPoUTToBEéoEIg

* ATrodéxopal TN HETaPOPA o€ ePEVa TNG agiag TNG avatrdéoBeoTng
€MOOTNONG TWV OUVOECEWY TTOU PeTaRIBAovTal, TTOOOU. ............. €

OVOoUaTETWVUNO - YTTOoypa®r / Z@payida

*Apopd Zuvdpountés SupBoAaiou

ouvdpouNnTr TToU OXeTICovTal UE TNV PETARIBAcN Twy £V AOyw OUVOETEWY.

EmBefaiivw 6T JIATTIOTWONKE N TAUTOTTPOCWTTIA TWV CUVOPOUNTWY / VOUIHWY EKTTPOCWTIWY TTOU UTTEypayav evwTmidv pou. Tuxdv ouvvnuéva QuwToavTiypa@a Twv
dikaloAoynTIKWY TTou uttoRaAAovTal gival yvAoIa avTiypaga Twv TTPWTOTUTTWY eyypdewyv.ETriong @épw Tnv €uBuvn yia Tov €AeyX0 OAWV TWV OIKOVOUIKWY EKPEPHOTHTWY TOU|

ZTOIXEIA KATAZTHMATOZ / ZYNEPIATH

Huepopnvia:

Ap. ZupBohaiou MetaBiBaong:

Kwdikdg MwAnTr / Zuvepydn:

Ovoparemwvupo MwANnTA / ZuvepydTn:

To Tapdv évutro ammooTéAMAeTal padi pe Ta amapaitnta dikaioAoynTiké oTo fax 210 6703201
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XPHZH MPOZQMIKQN AEAOMENQN ZYNAPOMHTH vodafone

ZYNOAIKOZ APIOMOZ THAE®QNQN Moy
APIOMOZ AITHMATOZ AHAQNONTAI
ZTOIXEIA ZYNAPOMHTH YMBOAAIOY/KAPTOKINHTHZ oYsIKO nPozano [ NOMIKO mPozono [
Ovopatemwvupo Zuvdpountr| / Nopipou EkpoowTrou: Emwvupia (agopd eTaipikoug cuvdpounTég):
AAT/AlaBatnpiou/d@AAou eyypdgou (eTTi aAAodaTTwv) ZuvdpounTh: Tutrog EyypagouTautorpoowTriag: E-mail:
Ap1Bu6G TnAegpwvou 1: Ap1Budg TnAegwvou 2: Ap1Budg TnAepwvou 3: Ap1Budg TnAepwvou 4:

O apiBp6g SIM Kivntou cuptrAnpwvetal pévo €1t djAwong oToixgiwy ZuvdpounTt KaptokivnTrg

Ap1Bu6g SIM Kivntou 1: Ap1Bu6g SIM Kivntou 2: ApiBuSS SIMKivnou 3: 8 930 Ap1Bpdg SIM Kivntou 4:

0500 ------------
89300500 ------------ 89300500 «ccnemnemn-- 60800500 —rmmn .

APXEIO MPOZQMIKQN AEAOMENQN

O kdTwI uTToYEYPaPpEVOS dNAWVW OTI EAaBa TTARPN YVWon Kal aTrodéXopal 6T yia TOUG OKOTTOUG TTou BETEI 0 VOHOG Kal YA TIG aVAYKEG A&IToupyiag TNG TNAETTIKOIVWVIOKAG ouvdeong , n VODAFONE
MANA®ON A.E.E.T tnpei apxeio Tpoowmkwy dedopévwy aup@wva Pe Tig dlatagelg Tou N.2472/1997 Trepi TTpooTaCiag Tou atépou atrd Tnv eTegepyacia SESOPEVWY TTPOTWTTIKOU XAPAKTAP Kal TIG
€101kOTEPES Slatdgelg Tou N.3471/2006 Trepi TPOOTAGIAG TTPOOWTIIKWY SESOHUEVWV OTOV TNAETTIKOIVWVIAKS Topéa Kal €Xw dIKaiwpa TTpooBacng oTa Sedopéva TTOU PE apopolV Kal EVAUEPWONG 1
avtippnong oTnv Tepaitépw emegepyacia Toug Baael Tou apBpou 13 Tou N.2472/1997. Zkomég NG oUAoyng, dlatipnong kai eTegepyaciog Twy TPOCWTTIKWY dedopévwy amd Tnv VODAFONE
MANA®ON A.E.E.T eival n utrooTipIgn, TTpowenaon kai EKTEAEN TwV UTINPECIWV TTOU TTaPEXOVTAI GTO TTAXITIO TWV SPAcTNPIOTATWY TNG ETAIPEING KAl N TAUTOTTOINGT TWV CUVOPOUNTWY TNAETTIKOIVWVIOKWY
UTTNPECIWY OUPPWVA UE TIG OXETIKEG dlaTdgelg. Etriong SnAwvw oTi éAaBa yvwon yia T xprion amé v idia Tnv VODAFONE MANA®ON A.E.E.T, kaBwg kai Tnv diapiBacn kal avakoivwon TTPoCWTTIKWY
BedOPEVWY TTOU TNPOUVTAI ATIO AUTAV OTIG APHODIEG APXES OTIG TIEPITITWOEIG TTOU TIPOBAETTEI O VOHOG KaBWG Kal 0t GAAEG ETAIPEIEG UE TIG OTTOIEG TUVEPYAdETal I} O€ TIPOOWTTA 1 ETAIPEIEG TTOU EVEPYOUV;|
yia Aoyapiaopo TG, oTnv EAAGSa Kal 010 €EWTEPIKG, Yia AOYOUG AEITOUPYIKAG KAl UNXAvoypa@IKAg eEUTTNPETNONG TNG CUVOAAAKTIKIG HOG OXEONG.

ZTOIXEIA THAE®QNIKOY KATAAOIOY

AnAivw OTI evNUEPWONKA yia TO OTI, CUPPWVA HE TO I0XUOV VOUOBETIKG TTAicio, ol apiBuoi TG (Twv) oUvdeong (Ewv) HOU Kal Ta TTPOCWTTIKG UOU JESOMEVA (OVOUATETTIWVUNO, TTATPWVUHO,
ETTWVUIa/VOpIKR Hop@n, dielBuvan/édpa) Ba KataxwpnBoulv ot TnAepwvikoug KataAdyoug kal Ba SiaTiBevTal Oe TRITOUG yia TNV TTApOX 1 UTTNPECIWV TNAEQWVIKOU KataAdyou. ‘Exw emmiong AdBel yvwon
OTI TUXOV NAEKTPOVIKEG EKDOTEIG TWV KATOAOYWY QUTWY EVOEXETAI va gival SlaBéoiueg péow AIadIKTUOU R/Kal va TIEPIEXOUV AEIToUpYieg OTTWG N UPECN OVOUATOG Kal dlEUBuvong péow Tou apIBuoU
TnAepwvou. H Trapatmdvw kataxwpnon dev Ba TTpaypaTtotroindei epdoov ekppdow avTippnon E€ite yia UEPIKOUG aplBUoUG, TUUTTANPWYOVTAG EXWPIOTH aitnon &ife yia dAoug Toug apiBuolg
GUUTTANPWVOVTAG TO TTAPOKATW.

AnAwvw 611 dev £MBUPW TNV KATaXWPENON 0Toug TNAEQwVIKoUg KataAdyoug SAwV Twv apiBuwv: C]

Kal OXeTIKG e TOUg TIapaTravw apiBpols, SnAwvw OTI EISIKG OE TTEPITITWON TTOU TTPAYUATOTIOIETAI KAON £KTAKTNG AVAYKNG:

Emlupw D Aev EmBupw D

va didovTal Ta TTPOCWTTIKG Jou dedopéva (TTANpoPopieg TNAEPWVIKOU KATAAGyou) TTpog TNV apUodia yia TNV SIaxeipion TG EKTAKTNG avaykng Apxr. (CUMTTA.pGVO €av €xel SnAwBEi un cuvaiveon yia
TOUG TNAEPWVIKOUG KATAAGYOUS)

XPHZH MPOZQMIKQN AEAOMENQN TIA AIAGHMIZTIKH MPOBOAH

AnAwvw 611 ouvaivw oTny eTregepyaaia ek pépoug TNg VODAFONE — MANA®ON A.E.E.T. TpoowTKWY SeS0UEVWV HOU Kal OTNY avaKOiVWOoT Toug o€
ouvepyagOUEVEG I CUVOEDEUEVEG ETAIPEIEG,

(o) Ta oTToia TrEPIOPIOVTal GE OTOIXEIQ TTPOTDIOPIOTIKA TNG TAUTOTNTAG HOU Kal TTANPOQOPIEG TTOU APOPOUV TIG UTINPECIES TTOU XPNOIK OTIOIW, HE OKOTTO TV
TIAPOXN TTPOCWTIOTIOINMEVNG EEUTINPETNONG KO TNV EUTTOPIKN TTPOWONON EEATOPIKEUPEVWY TIPOIOVTWY i uTnpeciwv Tng VODAFONE — MANA®ON A.E.E.T.

Suvaivw Aev Tuvaivw

Ta OTTOia KO OXETICOVTAI PE TN CUPTTEPIPOPA Hou 6Tav TrepinyoUual oTo diadikTuo A TiG ouvriBelég Hou BAoel Twy dedopévwy Kivnong Kai BEong Tou £xel 0Tn
d1a6eor) Tng n VODAFONE KaBwg Kal Ta deSOEVA TTOU APOPOUV TIG GUCKEUEG HOU, HE OKOTTO TNV TIPOCWTTOTTOINUEVN EGUTTNPETNON KOl EUTTOPIKN TTPOWONan
£CATOPIKEUPEVWV TTPOIOVTWYV 1 utmpeaiwv NG VODAFONE — NMANA®ON A.E.E.T.

Juvavw Agv Zuvaivw
Emiong, ouvaivi) otn Aqyn SIa@nuIoTIKWY ETTIKOIVWVIWV PE OKOTTO TNV TIPOCUPHOCHEVN OTA EVOIAQEPOVTA HOU, EUTTOPIKN TTPOWONON TTPoIGVTWY f
utnpeoiwv TG VODAFONE — MANA®ON A.E.E.T., xwpig avBpwivn TTapéupacn, péow:

SMS(cUvTopo ypatTé prjivupa)/MMS (TTOAUPEDIKS PAvVUPA): ZuvaIvw Aev Tuvaivw

IVR (Autépato Ziotnua TnAspuwvikig EGutrpétnong)/Fax (TnAeopoloTuTria): Zuvaive C] Aev Zuvaivw C]
Email: Zuvaivi Aev Zuvavw

MoiP: Zuvaiviy Aev Tuvaivw

TayudpopIkn £TOTOAA: Zuvaivw C] Agv Zuvaivw D

TéAog, SnAWVW OTI evNuePWBNKa 6TI, BACEI VOOU, ETTITPETTETAI I TIPAYUATOTTOINGT ETTIKOIVWVIWV HE avBpwTTIvn TTapéuBacn (KAOEwV) TTpog Toug
TNAEPWVIKOUG apIBoUg Hou yia kabe €idoug SIagnuIoTIKoUG OKOTIOUG, KTOG Kal av dnAwow TTpog TNV VODAFONE — MANA®ON AE.E.T. 611 dev T0
EMOUPW.

Agv eTIOUPW va dEXOUAI YEVIKWG TETOIEG KANOEIG D
Agv emBUPW va déxopal TETOIEG KAROEIG TIEPAV TV OOWV apopouV TNV aTrEUBEiag ENTTOPIKY TTpowenon TTPoidvTwy A utrnpeoiwv Tng VODAFONE —

NMANA®ON AEE.E.T.




EmBeBaiwvw 6T SIATTIOTWONKE N TAUTOTTPOCWTTIC TOU PUCIKOU TTPOCWTTOU / VOUINOU EKTTPOCWTTOU TOU VOUIKOU TIPOCWITTOU KAl UTTEYPAYE EVWTTIOV Hou. T GUVVNHEVA QTOaVTYPAPA TwV SIKAIOAOYNTIKWY
TToU UTTORAAAOVTAI Eival YVAOIA avTiypa@a TwY TIPWTOTUTIWY EYYPAPWY.

ZTOIXEIA KATAZTHMATOZ / ZYNEPTATH

Kwdik6g MwAnTr / Zuvepydamn: Ovopartemwvupo MwAnT / Zuvepydn:

Huepopnvia:

O kdrwor urroyeypauuévos dnAwvw umelBuva o1 Ta avwrépw oToixeia eivar aAnén kai akpiBn. EAaBa
mAfpn  ywvwon kai  amodéxoual  6Aoug  Toug  Gpous  TToU  avaypdgovial - atnv - aitnon.

Me arouikn) pou €ubuvn, SnAwvw OT dlaTNPW OTA AVWTEPW OTOIXEId TUVOAIKG [:] ouvdéoeig(n)
mpomAnpwyévou xpoévou ouidiag ato Siktuo g Vodafone KGIC] ouvdéaeig(n) oro SikTuo Twv GAAwV
mapdxwv Kivntig tAspwviag. EmimAéov dnAwvw 61 éAaBa yvwon twv 6pwv mapoxns mPomAnpwuévwy
NAEKTPOVIKWV KIVNTWVY UTTNPECIWV Kal TOUS armodéxouar

Ymoypaer NMwAnTry / Zuvepydn - Zppayida Ymoypaer) Zuvdpopntr / Nop. Exrp. - Zppayida

MNa evnuépwaon 10xUouoag KaTdoTaong KaBwg Kal yia TTANPo@opieg OXETIKA pe T Siadikaoia TpoTroTroinang oToixeiwv, kaAéoTe 1o 13830 (1I51WTEG oUVEPOUNTEG TUpBOAaiou Kal kapTokivnToi) i} To 1399
(eTQIPIKOi CUVDPONNTEG).

MNa ouvdpounTég aupBoAaiou, kaptokivnTrg kal Vodafone yia 1o ZTiTl To TTapdv €vTuTio aTTooTEANETAI Hadi pe atrapaitnTa SikaloAoynTikd oto Fax 210 4279222

O1 ouvdpopunTég Vodafone yia 1o ZTiTI UTTOpoUV Vo EKGNAWOOUV TNV ETTIBUHIA EPPAVIONG TOU YEWYPAPIKOU KAl TOU KIvnToU apiBuol Toug OTOUG eViaioug TNAEQWVIKOUG KATaAGYoug, SnAwvovTag Tov
avTioTolXo apiBud TNAE@wvou.
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